
    

    

HaegerCare® Service Plans

Best-in-Class Training and Service Support.

HaegerCare® is a comprehensive customer service program that covers all aspects of your 
machine ownership experience. From the moment you inquire about our machines until your 

machine life cycle ends, we’re here to help keep your equipment and operators running efficiently.

Only from Haeger®.
There are three different HaegerCare® service plans that are carried out by factory-certified service 
engineers. Each plan is designed to protect your investment by minimizing downtime, maximizing 

productivity, and ensuring your operators are expertly trained in the newest technologies. 

For New Machine Purchases
HaegerCare® Production Plan HaegerCare® Performance Plan

Continuous warranty for duration of 
HaegerCare® enrollment

Four optimization and service visits  
per contract year

Service engineer inspection of  
enrolled machines

Operator training

Detailed machine reports provided

Continuous warranty for duration of 
HaegerCare® enrollment

Two optimization and service visits  
per contract year

Service engineer inspection of  
enrolled machines

Operator training

Detailed machine reports provided

For Existing Machines
HaegerCare® Legacy Plan

Optimization and service visits

Service engineer inspection of enrolled machines

Detailed machine reports provided

To learn more about HaegerCare® service plans, scan the QR code 
or visit https://www.pemnet.com/haegercare-service-plans/


